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shots from
 C

harter’s consum
er-facing online service qualification (“O

SQ
”) tool, 5 located at 

charter.com
, of addresses w

ithin the Form
 505-1 B

locks that dem
onstrate from

 a consum
er 

perspective that C
harter is offering both voice and broadband services in those census blocks.

D
ue to the volum

e of the census blocks that w
ere w

rongly challenged in this proceeding, C
harter 

has not sought to present a screenshot for every individual address, but is rather attaching non-

exhaustive sam
ples (for representative addresses the census blocks at issue) to illustrate w

hat a 

custom
er w

ithin those census blocks w
ould see w

hen requesting serviceability inform
ation 

through the C
harter w

ebsite. 6  A
s w

ith the custom
er bills described in Paragraph 10 above, 

C
harter has redacted these screenshots to protect the privacy of its custom

ers. 

Form
 505-2: C

ensus B
locks W

here C
harter O

ffers Service

12.
In the 4,155

Form
 505-2 B

locks, C
harter serves the requisite voice and broadband 

service but cannot confirm
 w

ith certainty that any of its current or form
er custom

ers are located 

w
ithin the census block.  N

evertheless, C
harter has deployed voice and broadband-capable 

physical assets typically capable of serving both voice and broadband in the blocks listed, and 

w
hich could be provisioned w

ithin seven to ten businessdays, w
ithout any special construction 

charges or construction fee.

13.
To confirm

 its serving and offering of service to the 4,155 Form
 505-2 B

locks,

C
harter utilized the follow

ing process:

                                                            
5C

harter’s O
SQ

 tool, w
hich is a m

arketing device, w
as not designed specifically to identify 

census blocks w
here C

harter has deployed broadband and voice services.  It thus does not 
com

prehensively cover every address in w
hich C

harter’s provides or is capable of providing 
service, as confirm

ed by the billing and engineering data described in this declaration.
6D

ue to the volum
e of these m

aterials, C
harter is electronically filing an index and subm

itting 
the underlying exhibits to the C

om
m

ission on m
achine readable m

edia.
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proceeding, C
harter is attaching a non-exhaustive sam

pling of screenshots from
 its O

SQ
 tool, 

from
 representative addresses w

ithin 500 of the census blocks listed on Form
 505-2 to show

 

C
harter’s offering of service in those blocks.  Those illustrative exam

ples are attached as 

A
ppendix 505-2(B

). 8

a.
In addition, C

enturyLink’s challenge specifically asserted that C
harter’s

O
SQ

 tool show
s no serviceability at any address w

ithin a large num
ber of

census blocks.  A
lthough the volum

e of those census blocks m
ade it

im
practical to search all addresses w

ithin those blocks, A
ppendix 505-

2(B
) includes a non-exhaustive sam

pling of addresses w
ithin the census

blocks challenged by C
enturyLink in this m

anner and for w
hich C

harter

w
as readily able to locate screenshots indicating the availability of

C
harter’s broadband and voice services.  Those screenshots are identified

w
ithin A

ppendix 505-2(B
) by the colum

n “Sam
ple C

enturyLink Exhibit 7

C
ensus B

lock.”
9

16.
Finally, C

harter’s direct m
ail m

arketing m
aterials further confirm

 that it serves

voice and broadband services to the Form
 505-2 blocks: 

a.
C

harter has sent m
arketing m

aterials to m
any of the 505-2 B

locks as to

w
hich C

harter’s ED
W

 database already identifies addresses serviceable

for voice and broadband w
ithin the census blocks (as indicated in

Paragraph 13(c)(ii) above).  A
gain, due to the volum

e of census blocks

8D
ue to the volum

e of these m
aterials, C

harter is electronically filing an index and subm
itting 

the underlying exhibits to the C
om

m
ission on m

achine readable m
edia.

9 B
ecause som

e of C
enturyLink’s challenge on this theory also pertained to census blocks w

here 
C

harter has current or form
er custom

ers, A
ppendix 505-1(A

) contains a sim
ilar colum

n.  






